HOTEL ARRIVAL LIST

Sejour Agency Automation SAN COMPANY

Hotel Artival List

This report is used to get pax list according to the criterions that you select in the
table .Especially you can use this part when you need to send a check list to the hotel.
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Starting with the top left-hand corner, reports can be selected by date ranges, if you don’t
have an exact check-in or checkout date.

You can select a report by tour operator, hotel, region, etc. using the “F2” function key to
select from your previously entered list.

Flight No: You can get the pax list according to a specific flight number.

Special Code: When you write a special code for the reservations because of a hotel
extra or anything else you can get the list of these reservations writing the special code
that you enter in hotel reservation card.

Other code boxes are for when you have made an electronic importation, for which these

have been entered automatically.
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Reports can be shown in a report by reservation status, with either “All” (the default),

“OK”, “On Request”, “Go Show”, or “No Show”.

For reports by confirmation status, you can select from “All” (the default), “Yes”, “No”,

“Wait” or “Unsent”.

The “Bubble” option can be used to show reservations that are “bubble” or “non-bubble
reservations. The default is “All”. (Bubble reservations are reservations that are not real

and used to block rooms for the peak season).




The “Reservation Origin” option can be used to get reports by different types of
reservation methods, eg Web reservations, manual reservations, electronically imported
reservations etc.

“Original Hotel” This is the hotel name or code used by the tour operator, if you have
imported reservations electronically from a tour operators reservations list.

“Footnote” is used to add any footnote at the end of the list. Your footnotes are defined
in the “Definitions > Footnotes” menu.

‘List Heading’ can be changed as you need. You can write whatever you should write.
Reservation: At the right part of the criterion table there are options that you can select
Normal reservation list or just cancelled reservation list.

Feservation
f* Mormal Reservations

" Cancelled Reservations

Lizt Tupe

" Surnrnary
" Surmmary-2
* Detail

List Type: You can decide what you need to see on the list selecting one of these three
different types of list .You can see the contents of these types below.

Summary: reports give

Tour operator code,

Voucher number (note multi-room reservations are split over multiple lines),
Accommodation dates,

Number of days in accommodation,

RC = Room Count (or number of rooms booked)

Room (eg double),

Room type (eg standard),

Board (eg all inclusive),

Required date,

Reservation status (eg New, Cancelled, or Modified),

Wait Date (if your confirmation status is “Waiting”),

Status (reservation status; eg G = Go Show),

Confirmation status (eg Yes, No, Wait),

Res. Note (any special notes that will appear on the hotel voucher.)

Summary 2: reports are similar to above but give more pax information such as:

Name,

Title (Mr/Mrs/Chd/Inf)
Age

Flight numbers



¢ Flight arrival times

Required/ Wait dates, as well as confirmations statuses are not returned in these reports.

Detailed: gives all the information above, but extra information about region, and
departure flights.

NB
(a) All reports can be sent by fax, printed, or printed on the screen. Once a report is
generated, you will have the option of saving the report as an Adobe PDF
document, a Microsoft Word document (and Excel or a Bitmap graphic, where
appropriate), and to send the report by email.
(b) When you select the two more detailed reports, you are given the extra options of
showing “confirmation correspondence”, and “Daily Totals”.

[ Add Confirmation Correspondence
[w Print Each Hotel separately

[w Digplay Daily Totals

[ List Mo Show Beservation.

[ List Cancel A eservations.

Add Confirmation Correspondence: If it is selected you can see confirmation
information on the list .The system takes this information from the hotel reservation card.
Print Each Hotel Separately: If it is selected the system will bring each hotel in a
separate page.

Display Daily Total: If it is selected you can see the total pax numbers who will arrive at
the hotel at the end of the page.

List No Show Reservation: If it is selected you can see no show reservations with
normal reservations on the list.

List Cancel Reservations: If it is selected you can see the cancelled reservations with
normal reservations on the list.

CONFIRM LIST:



=101 ]

@ sejour Agency Automation SAN COMPANY

Reservation Operation Tours Invoicing Hotels Definitions Online ReOrgarisation Loading Resev. General Help Exit
Hatel Reservation Fs
Curulative Hotel Change  F10
Cumulative Confirmation F11

Cumulative Group Change
Cumulative Date Change
Cumulative Package Spiiting
Fackage Youcher Control
Incl.Services Youcher Control
Curnulative Voucher Pt

[0 Hotel Arrival List

roup Reports » t
Statistic Reports »  Cancel ConfirmList

T changeListofHotel

List of Daily Arriv/Changes

InHouse List

Arrival oucher List

Hotel Occupancy Report

Reservation Forecast Report

Dally Arrival Repart

Arrival Pax Report

Overnight Report

Wearky Customer { Overnights Report

Lisk of Stop-Sale

Free Sale List

Special Offer List

Customer List With Package

Reservation/Hotel Release List

Reservation List of Additional Service

Rent A Car Reservation List

S siow Administratar

Report of reservations both confimed and unconfimed,

Version: 11.0.5

24 March 2007 Satuiday

This report is used to obtain information about different levels of reservation

confirmations.
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Hotel Confirmation / Operator Confirmation: When you first open the table firstly
you will see these criterions come as ‘All’ default .If you wish to see All you can leave
them as ‘All’ but you can see ‘Yes , No, Wait , Unsent ,Sent ’ as you see in the example
below .The system will take this information from hotel reservation card .
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These options above are valid both tour operator and hotels

Operator Confirmation

Yes: If it is selected you can see only ‘Confirmed’ reservations that confirmed to Tour
Operator.

No: If it is selected you can see only ‘Not Confirmed’ reservations that not confirmed to
Tour Operator.

Wait: If it is selected you can see only ‘Waiting’ reservations waiting for confirmation.
Unsent: If it is selected you can see only the reservations whose confirmations have not
sent to tour operator.

Hotel Confirmation:

Yes: If it is selected you can see only ‘Confirmed’ reservations that are confirmed by
Tour Operator.

No: If it is selected you can see only ‘Not Confirmed’ reservations that are not confirmed
by hotel.

Wait: If it is selected you can see only ‘Waiting’ reservations waiting for confirmation.
Unsent: If it is selected you can see only the reservations which have not sent to the hotel
yet.

Hotel Confirm Date : It is the date when you get the confirmation from the hotel and
enter it in the system using ‘Cumulative Confirmation’ or in hotel reservation card.You
can see this date in hotel reservation card of each reservation.

Operator Confirm Date : It is the date when you confirm it to tour operator and enter it
in the system using ‘Cumulative Confirmation’ or in hotel reservation card. You can see
this date in hotel reservation card of each reservation.

Reservation Record Date : It is the date when you save the reservation in the system.
Hotel Check in Date : It is the date when the clients arrive at the hotel.

Group No : You can get a list especially confirmation of a group you can take it giving
Group number that you give before enter the group reservation hotel reservation page.

Reservation Status: You can get a list according to reservation status that are selected in
hotel reservation card.
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Ok: If it is selected you can see just the reservations which there is not any extraordinary
situation with .When you enter the reservations for the first time reservation statue of the
reservation is selected OK as default.

On Request: Ifit is selected you can see just on-request reservations .If you have work
with on request with a hotel you can change the hotel statues from OK to On request.

Go Show: If it selected you can see just go show reservations. For example if this
reservation is entered last minute before saving it you can select the reservation statue as
On Request.

No show: If it selected you can see just no show reservations. If you have no show
reservations you can change the reservation statue from OK to No Show .So in this list
you have a chance to see them.

Option: If it is selected you have a chance to follow the reservation with option.
List Type :

Lizt Type

i+ Reservation Details
" Reservation-Customer Detailed

Reservation Details : On this list type you can see the following information;

e Operator

®  Voucher No

® Accommodation Date
e Room /Room Type

e Reservation Statue

[ ]

Hotel / Operator confirmation statue / date

Reservation — Customer detailed: On this list type you can see customer names
beside the details above.

Marking :If you get this list more than one time in a day .When you take this list for
the first time not to take the same reservations in each time the system marks the
reservation listed at that moment .At the second time you do not take the list with the
previous ones.

For example you confirm the reservations in the system using cumulative
confirmation table or doing it in each reservation card after the hotel sends you their



confirmation .After that you get a confirmation list for the first time , when you wish
to get the same list for the second time you can not see them again since the system
marks them .However if you select ‘Marked Listed’ option you can see them too.
If you select ‘Do not list Marked’ you can not see them again.

kd arking
[ Do not List Marked.

[ Mark Listed.

“Walid except dizplayz on screen.

CANCEL CONFIRMATION LIST
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Sejour Administrator Fieport of cancel rezervations both confiimed and uncormfirmed. 24 March 2007 Saturdap

You can get a list of the reservation whose confirmation statue selected as Cancelled.
You can do it in ‘Cumulative Confirmation’ table or in reservation card. So you can
follow whether you get cancellation confirmation from the hotel and inform the tour
operator about it or not.
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Hotel Confirmation / Operator Confirmation: When you first open the table firstly
you will see these criterions come as ‘All’ default .If you wish to see All you can leave
them as ‘All’ but you can see ‘Yes , No , Wait , Unsent ,Sent * as you see in the example
below .The system will take this information from hotel reservation card .

O R R T R T ] B

Operator Canfirmation Reaitamm——
perator L.anhrmnation Ve

Hatel Confirm Date Mo .
ai
Uperatar Lonhrm Date Uhsent
(3 anderildi

These options above are valid both tour operator and hotels

Operator Confirmation

Yes: If it is selected you can see only ‘Confirmed’ reservations that confirmed to Tour
Operator.

No: If it is selected you can see only ‘Not Confirmed’ reservations that not confirmed to
Tour Operator.

Wait: If it is selected you can see only ‘Waiting’ reservations waiting for confirmation.
Unsent: If it is selected you can see only the reservations whose confirmations have not
sent to tour operator.

Hotel Confirmation:



Yes: If it is selected you can see only ‘Confirmed’ reservations that are confirmed by
Tour Operator.

No: If it is selected you can see only ‘Not Confirmed’ reservations that are not confirmed
by hotel.

Wait: If it is selected you can see only ‘Waiting’ reservations waiting for confirmation.
Unsent: If it is selected you can see only the reservations which have not sent to the hotel
yet.

Hotel Confirm Date: It is the date when you get the confirmation from the hotel and
enter it in the system using ‘Cumulative Confirmation’ or in hotel reservation card .You
can see this date in hotel reservation card of each reservation.

Operator Confirm Date: It is the date when you confirm it to tour operator and enter it
in the system using ‘Cumulative Confirmation’ or in hotel reservation card. You can see
this date in hotel reservation card of each reservation.

Reservation Record Date: It is the date when you save the reservation in the system.
Hotel Check in Date: It is the date when the clients arrive at the hotel.

Group No : You can get a list especially confirmation of a group you can take it giving
Group number that you give before enter the group reservation hotel reservation page.

Reservation Status: You can get a list according to reservation status that are selected in
hotel reservation card.
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Ok: If it is selected you can see just the reservations which there is not any extraordinary
situation with .When you enter the reservations for the first time reservation statue of the
reservation is selected OK as default.

On Request: Ifit is selected you can see just on-request reservations .If you have work
with on request with a hotel you can change the hotel statues from OK to On request.

Go Show: If it selected you can see just go show reservations. For example if this
reservation is entered last minute before saving it you can select the reservation statue as
On Request.

No show: If it selected you can see just no show reservations. If you have no show
reservations you can change the reservation statue from OK to No Show .So in this list

you have a chance to see them.

Option: If it is selected you have a chance to follow the reservation with option.



List Type:
Ligt Type

{* Reservation Details
" Reservation-Customer Detailed

Reservation Details: On this list type you can see the following information;

e Operator

®  Voucher No

e Accommodation Date
¢ Room / Room Type

e Reservation Statue

[ ]

Hotel / Operator confirmation statue / date

Reservation — Customer detailed: On this list type you can see customer names
beside the details above.

Marking :If you get this list more than one time in a day .When you take this list for
the first time not to take the same reservations in each time the system marks the
reservation listed at that moment .At the second time you do not take the list with the
previous ones.

For example you confirm the reservations in the system using cumulative
confirmation table or doing it in each reservation card after the hotel sends you their
confirmation .After that you get a confirmation list for the first time , when you wish
to get the same list for the second time you can not see them again since the system
marks them .However if you select ‘Marked Listed’ option you can see them too.
If you select ‘Do not list Marked’ you can not see them again.

b arking
[ Danot List Marked.

[ Mark Listed.

“Walid except dizplay: on screen.

CHANGE LIST OF HOTEL
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You can see the hotel changing on this list. When you change the hotel of a reservation to
other hotel you can follow them in this list. The system will display ex hotel and new
hotel information of the reservation.
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Date of Change: It is the date when you make the hotel changing.
Arrival Date: It is the date when the clients arrive at the hotel.



First Hotel: You can filter the hotel changing according the first hotel .For Example if
we write HRGSEA as the first hotel, we can see just the reservations whose first hotel is
HRGSEA.

New Hotel: You can filter the hotel changing list according to new hotel .If we change
the reservations to CAICOI hotel we can see just the reservations whose new hotel is
CAICOL

If we write both first hotel and new hotel at the same time we can see just these changing
on this list .For example if we change hotels of the reservations from HRGSEA to
CAICOI and we write both of these codes we can see just these reservations.

Code: You can filter reservation according to special code that you write in hotel
reservation card.

Hotel :

By First Hotel: When you wish to see the list according to first hotel you should select it
so you will see the reservation with the first hotels name on the list.

By New Hotel: When you wish to see the list according to new hotel you should select it
so you will see the reservation with the new hotels name on the list.

Display Note:

Reservation Note: If you write a note in hotel note part in hotel reservation card and
wish to see it on the list too you should select it.

Intern Note: If you write a note in intern note part in hotel reservation card and wish to
see it on the list too you should select it.

LIST OF DAILY ARRIVAL / CHANGES
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Version: 11.0.5

Sejour Administrator List of reservations bath new entries or changes with detail 24 March 2007 Saturday

You can follow your daily entered reservations with this table. You can see new entered
ones, changes or cancellations on the list. Beside that you can use this table to take a list
to be sent to hotels for early booking promotion.

',"" Daily Entered Reservations il
— Rezervation Type
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Record Date: It is the date when you save the reservation into the system.



Changing Date: It is the date when you make a changing on the reservation.

User: You can filter the list according to user who save or change the reservation.
Arrival Date: It is the date when the clients arrive at the hotel.

Original Hotel: This is the hotel name or code used by the tour operator, if you have
imported reservations electronically from a tour operator’s reservations list.
Reservation Origin: Option can be used to get reports by different types of reservation
methods, eg Web reservations, manual reservations, electronically imported reservations
etc.

Reservation Type:
Reservation Type
f* Hotel Reservation

" Package Reservation

Hotel Reservation: You can see hotel reservations entered in hotel reservation part
selecting this option.

Package Reservation: You can see package reservations entered in package reservation
part selecting this option.

Reservation :

R esemation
f* Mormal Reservations
" Cancelled Beservations

Normal Reservation: You can see new entered reservations on the list selecting this
option.

Cancelled Reservations: You can see just reservations cancelled from the system.
Select For list

Select for List

" Mew Entries

" Changed Entries
O

New Entries: When you select that you can see just new entered reservations on the list.
Changed Entries : When you select that you can see just changed reservations on the
list.

All : This option is selected as default . If you do not change it you can see both new
entries and changes on the list.

List type :

Lizt Type

i Summary-1

i Summary-2

i* Summary-3

" Detail

“ouche Mo Surname, Mame Ape/B.Dat Arr. Flight Room Accomm Type Brd  Arrival  DeparDate Day  Status




You can see each of information above on the list. But there are some differences
between list types ;

Summary — 1 : When you select this list type you can see each hotel with clients name in
separate page .

Summary - 2 : When you select this list type ‘Print Each Hotel / Package Separate
‘option appears and if you select it you can see each hotel on separate page without
clients name .If you do not select it you can see hotels in one page with separate heading
without clients name.

Summary — 3: When you select this list type you can see each hotel in one page without
heading and clients’ name.

Detailed: When you select this list type you can see each hotel in separate page with
client’s name.

[ Print Each Hotel/Package seperatel  You can print each hotel in one separate page selecting it

[v Add Confirmation Corespondence You can see confirmation statue of the reservation.

[~ Dor't court the package reservation 1f you select this option you can see package reservation
entered on the list.

INHOUSE LIST
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Version: 11.0.5

[ Sejour Adminiztrator || List of accommodations in a certain date. || 24 March 2007 Saturday \

You can get a list of accommodating clients in hotels on the date you give as criterion on
this table .You can use this list when you need to compare the pax number in your system



and ones accommodating in the hotel with the hotel reservation department or front
office.

nHousewist x|

Group I JI I I I —Type of List

f+ Summary
In Houss Date [24/03/2007 ~[24/03/2007 - D
etai

Dperat-:-rl :I ¢ Resume
Hu:ntell |

— Allatment

Hatel T_|,||:.EI<AII> j v Mormal
. - [v Guarantied
Heglonl j [v On Request
I— oz
Fioam [v Frint Each Hotel separately
Room Type I [ List Na Show Reservation,

anrdl— [ List Cancel Reservations.
Special Code I
antnotel

List Heading |IN HOUSE LIST

Screen | Prirter | Fax | j-'L Exit |

Group: You can get the clients list who buy package writing the group number here .You
can find the group number calling the reservation writing the voucher number of the
reservation in hotel reservation page.

In House Date: It is the date when the clients keep accommodating in the hotel.
Footnote: You can use footnote that was explained in Definition menu when you want to
add any footnote at the end of the list.

Type Of list:

Summary: As you see in the example in Summary list type each detail is being displayed
except the code of Tour Operator.

NEFERTARI Date: 15/09/2006
Time : 14:50
selbar_aulsiaun ey IN HOUSE LIST Page : 1
“oucher Mo Surname, Name  wje/B.Date  Arr.Flight Room Accomm. Type  Brd  Arr.Date Dep.Date Day Status
123456 1Mr SEREF ABBETE DOUBLE STANDART  HB 04/04/06  11/04/06 7CHANGED
Mrs SEREF ABBETE
123456 AMr DDFDG ABBETE DOUBLE STANDART  HE 04/04/06  11/04/06 7CHANGED
Wrs DOFDG ABBETE
123456 2Mr  SEREF 2 ABBETE DOUBLE STANDART  HE 05/04/06  19/04/06 14CHANGED
Wrs SEREF 2 ABBETE
Chd SEREF 2 6 ABBETE
Note : GO NDF,GLEARIGLXCNELFNAD
123456 3Mr SEREF 2 ABBETE SINGLE STANDART BB 05/04/06 07/04/06 2CHANGED
2 1Wr MEFERTARI HFE022 DOUBLE STANDART BB 25/07/06 01/08/06 7TNEW
Wrs NEFERTARI HFE022
1 Thr AKSIYON AB1754 DOUBLE STANDART BB 26/07/06  02/08/06 TNEW
hrs AKSIYON AB1754

Chd AKSIYON g AB1754



Detail: Apart from summary list you can see the code of tour operators .Beside that you
can see print out information on the right side of the list .P means Print , Y means Yes.

AMEIN HOTEL Frint out Date :1509/2005

Tirre : 14:51
sulter= _sutrnaton_etarking
Sayfa: 1
Operastd\Vaouche Accommadatian Day UR Room Room Type
] 05650 08/06/2006 — 1506/2006 7 1 DBL  (DOUEBLE) STANDART HE
Surnarne, Narre AgeB.Dat A Dest. Dep.Dest.
W WELZER HF2193 e
M WELZER HF2193 e
Chd  FABJSTLEAMMA, 191041996 HF2193 e
/] 509171 08/06/2006 — 1506/2006 7 1 TRL (TRIPLE]) STANDART A Y
Surnarre, Marre AgeB.Dat ArrDest. Dep. Dest.
W RESSEWEEER HF2193 e
Wz RESSEWEEER HF2193 e
W RESSEWEEER HF2193 e
Chd  RBSSEWWEEER 030145996 HF2193 e
{(nl 921792 05/06/2006 — 2206/2006 14 1 DEL  (DOUBLE) STANDART HE i

Resume: The only thing that you can see in this list type is the name of the hotels and
pax numbers. If you wish to check just pax numbers this list type will be helpful.

Time : 14:53
T (resume)
Page: 1
Hotel Fedgion Pax Adult Child Infant Total Room
NEFERTARI ABS 23 20 3 11
SETI ABU SIMBELE ABS 2 2 1
EL ALAMEIN HOTEL ALA 9 7 2 3
IBEROTEL ALMAZA BEACH ALM jiti} g5 1 29
CECIL ALK 48 41 7 20
BASMA ASWY 24 23 1 12
IS15 ISLAND ASWY ] g 2
SOFITEL OLD CATARACT ASWY 22 19 3 11
SLEEPER TRAIN ASWY 2 2 1
INTERMNATIONAL HOT SPRING BAH 3 3 2
MARIOTT HOTEL CAD 2 2 1
MERIDIEN PYRAMIDS HOTEL CAD 2 2 1
OASIS HOTEL CAD 26 23 3 1 12
CONRAD CAIRD CAl 21 18 3 9
FLAMENCOD CAl 7 4] 1 3
GRAND HYATT CAl 4 4 2
HAPPY CITY CAl 22 20 2 10



Allotment: You can filter the list according to allotment types of the reservations. The
system takes this information from the hotel reservation card.

Allotment
[v Mormal

[v Guarantied
[v On Request

Normal: You can see just the reservations whose allotment type is normal.
Guaranteed: You can see just the reservations whose allotment type is normal.
On Request: You can see just the reservations whose allotment type is normal.

[v Frint Each Haotel zeparately
[~ List Ho Show Feservation.

[ Lizt Cancel Reservations.

Print Each Hotel Separately: If you select it you can print each hotel in a separate page.
List No Show Reservation: You can see no show reservations with normal reservations
together in summary list type

List Cancel Reservations: You can see cancel reservations with normal reservations
together in summary list type.



ARRIVAL VOUCHER LIST

Sejour Agency Automation SAN COMPANY

This report is used to control the reservations in detail .Especially when you need a list
separating clients according to flight code and tour operator and displaying clients name
as well, this list will be helpful for you.



x4
= ~[24,03/2007 [~ List Mo Show Reservation,

[~ List Cancel Reservations.
Dperatu:url |
.l'-‘«irpnrtl

A, Date

Aurival Flight Na =l
ATiving HDte_II
Hatel Type |<-"3t||> ﬂ

Arrving Eegionl
Region Iﬁ
Transfer Code I—
Original Hotel I—
Foatrate I—

List Heading |AFEF|IVAL VOLUCHER LIST

Screen | Printer | Fax | j-'L Euit |

Arrival Date: It is the date when the clients arrive at the hotel.

Airport: You can select the reservations according to airports where the clients come to.
Arrival Flight No: You can filter the reservations according to arrival flight number
which the clients arrive with.

Arriving Hotel: You can filter the reservations according to hotels where the clients
arrive.

Arriving Region: You can filter the reservations according to regions where clients’
hotels are.

Region: You can filter the reservations according to main region.

For example the arriving region of the clients can be CAD but the region can be CAI .
Transfer Code: You can filter the reservations according to transfer type such as PT ,
VIP ...etc

Original Hotel: This is the hotel name or code used by the tour operator, if you have
imported reservations electronically from a tour operator’s reservations list.

Footnote: You can use footnote that was explained in Definition menu when you want to
add any footnote at the end of the list

List No Show Reservation: When it is selected you can see No show reservations with
normal reservations on the list.

List Cancel Reservation: When it is selected you can see cancelled reservations with
normal reservations on the list.



HOTEL OCCUPANCY REPORT

Sejour Agency Automation SAN COMPANY

You can follow the occupancy of your hotels according to criterions that you give on the
table.



Hotel Dccupancy Report

To be Listed
Date |16/08/2006  ~|16/09/2008] " Hatel Dcoup.

" Package Docup.
Hotel HRGSEA | -] GjSEA GARDEN Tupe of List

. f« By Hotel
Operator " By Operator

" By Room with allotment
Region = r Bﬁ Foam Al

Allotment sze

[w Mormal

[ Guaranty

[ OnRequest

[ Ligt Mo Show Reservation.
[ List Cancel Rezervations.

Screen | l-'L Exit |

The system brings the dates for one month as defaults. If you wish you can change these
dates given on the table.

To be listed:

Hotel Occup. : You should select it when you wish to see hotel occupancy report.
Package Occup: You should select it when you wish to see hotel occupancy used in
package reservations.

Type Of List
By Hotel: When it is selected you can see just hotel allotment. It does not display the
allotments separating rooms. If you do not select an operator it displays total allotment of

the hotel. As you see in the example we did not select an operator so it displays total
allotment of HRGSEA.

Summary Occupancy Report

August September
18] 17 [ 18] 19 20] 21 | 22[ 23] 24| 25] 26| 27| 28] 29[ 30| 31 | 1 [ 02| 02 [ 04 | 0 [ 06 | 07 [ 08 [ 09 [ 10 [ 11 12 [ 13 14]
Bloment [ 95: 95 95 95 95 95 95 95 95 95 95 95 95 95 9 95 95 9 % 95 95 % % %5 95 B FH H B B

SE& GARDEM HRG Used 201 1.1 1 1 1 1 8 S ) [
Emty 93 594 594 594 94 94 394 35 95 595 95 95 95 95 95 95 94 94 94 34 34 34 34 95 95 95 95 95 95 95

Hatel egio




By Operator: When it is selected you can see allotments given to operators separately. If
‘0’ allotment is given to a operator you will see the allotment line empty. Since Oft and

Sunny Days are included in Europe group operator their lines are empty .The group

operator is in yellow colour.

Table of Hotel Allotment - SEA GARDEN

Operator

sLFA TOUR [N)

MEZ TRAVEL [M]

:UROPE GROLUF OPERATOR

abhA TRAVEL (M)

ARAND TOTAL

Avugust

September

15|1?|18|19|20|21|22|23|24|25|25|2?|28|29|30\31

m|02|n3|n4|05|05|0?|08|09|1n|11|12|13|14|15\

Allotment
Uzed
Emty
Allatrnest
Used
Emty
Allotrnent
Used
Ernty
Allotrnent
Uszed
Ernty
Allotrnent
Uzed
Emty

20

20 200 20 20 20 20 20 20 20 20 20 20 20 20

20

1

20

1

20

1

20

1

20

1

200 20 20 20

75 78

75 75

95 95

75

75
5

e

75

75

95

20

75

75

5

20 20 20 20

75

75

95

75

75

95

75

75

5

75

75

95

20 20 20 20 20 20 20 20 20 20 20 20

20

1

20

1

20

1

20

1

20

1

20

1

20 20 20

1

75

75

95

75

75

5

20

20 20 20 20

75

75

95

75

75

95

75

75

5

By Room with Allotment: When you select this option you should also select an

operator .You can see just the rooms with allotments according to operator that you

select.

75

75

95

20

75

75

95

20

75

75

5

Hotel Allotment - Occupancy Table

August September
Roam Type
AR EEEEE I I 01|02|03|04|05\us|u?|us|09|1u\1

Alltment 50 &0 &0 50 50 60 60 50 50 51 50 50 50 ED G
DEL  STON)  Used ] el s s e

Emty 5 50 50 50 50 50 50 50 50 60 50 50 50 50 50 50 43 43 43 43 43 49 49 50 60 60 !

Alotment | 25 25 25 25 5 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25 25
DEL  SVW(N]  Used N I I I I

Eniy 24 24 24 24 24 24 24 2 % 25 25 5 5 B B/ B/ ¥ K I 6 B/ B/ B K5

Aloment | 75 75 75 75 75 75 75 75 75 75 75 75 75 75 75 75 75 75 75 75 75 75 75 75 75 75
TOTAL Used 1 1 1 111 1T 1 1 11T

Enty 74 74 74 74 74 74 74 75 75 75 75 75 75 75 5 5 74 74 74 T4 74 74 74 5 B B



By Room All : When you select this option you should also select an operator .In this
table you can see all rooms even if they do not have any allotment .As you see in the
example SGL and TRL rooms are using the allotments of DBL rooms because they are
not given any room allotment in hotel season page .So you see their allotments lines

empty.

Hotel Allotment - Occupancy Table

Room

Type

August September
18|1?|18|18|20|21|22|23|24|25|28‘2?|28|28|30|31 U1|02|03‘D4|05|DB|D?|DS|DS|1D|11
Allatment 50 50 50 50 &0 50 50 50 50 50 50 B0 G50 S0 G50 S50 50 S0 G50 G50 G50 G50 S0 50 B0 K
CEL STD (M) Used 1 1 1 1 1 1 1
Emty 50 50 &0 50 50 G50 50 G50 GO GO GO GO 50 GO0 G5O GO0 43 43 43 43 43 43 49 50 6O B0 E
Allatment 25 25 25 25 25 25 % X B B H» X X X/ X KX XK KB X X/ XK/ ¥/ X K/ X B/ L
CEL St [N] | Used 1 1 1 1 1 1 1
Emty 2424 24 24 24 24 024 X5 25 2/ B/ 2H K/ B A X B/ B/ H/ A/ A 2/ O/ W/ XK/ A L
Allatment
SGL STD (M) Used
Emty
Allatment
SGL St [N] | Used
E ity
Allatment
TAL STD (M) Used
Emty
Allatment
TRL St [N] - Used
E ity
Allatment T T B B S B~ B~ BT £ T B B B B~ N~ B T T SO = B B B~ B = B
TOTAL LUsed 1 1 1 1 1 1 1 1 1 1 1 1 1 1
Emty 7074 74 74 74 T4 T4 75 75 75 75 75 78 75 V6 75 74 74 T4 T4 74 ¥4 V4 75 75 7R O7

Allatrnent L ze
[v Momal

[vw Guaranty
v st
[ Lizt Ma Show Reseration.

[ List Cancel Feservations.

Allotment Use: Normally three of allotments types are selected as default on the

table .You can clear the checkbox that you don’t need .If three of them are available in
the hotel you select, you can leave them selected.

Normal: If the hotel has only normal allotment and you want to see them you should
select this option.

Guaranty: If the hotel has only guaranty allotment and you want to see them you should
select this option.

On Request: If the hotel has only on request allotment and you want to see them you
should select this option.

List No show Reservation: When you have no show reservation in the system and if you
do not want them to be included in the hotel occupancy you should not select this
checkbox.

List Cancel Reservation: When you have cancelled reservation in the system and if you

do not want them to be included in the hotel occupancy you should not select this
checkbox.



RESERVATION FORECAST REPORT

Sejour Agency Automation SAN COMPANY

You can get the pax or room numbers according to criterions that you select on the
table.



"___ Reseryation Forecast Report ﬂ

~Tobeligted——— -Amval Typ
Linlas Im I_;_f_ {+ Hotel ForeCast (" First Artival
- = Sub Armival
C/0ut D ate I_f'_*J_ I_;—"— {~ Package ForeCast
Al
Entry Date I—"I—"'l— - I—"l—"l— —List Type ——— | Reservationr———————
: + Passenger Farecast o> i
0 ¢ I I (% Marmal Feservations
petater {~ Foom Forecast _
Hatel Iﬁ = Room Selling Forecast " Cancel Reservations
Hatel T <Al - Include in Total Pax
otel Type | [ [ Adults

Hegionl | |E lC};ildren
ntants
Eodel
[# List No Show Reseryation.

et Statusl(a‘-\lb jv [~ List Cancel Reservations.
NextHuteII [ Display &Il Dates

List HeadingIFlESEFWATIDN COSTUMER FORECAST REPORT

Screen | fL Exit |

C/In Date: It is the date when the clients arrive at the hotel.

C/Out Date: It is the date when the clients leave the hotel.

Entry Date: This date option becomes active when you select ‘Room Selling Forecast’
list type .You can see the reservations according to their record date.

Code: You can filter the reservations that you write a special code on reservation card.

Reservation Status:
R ezervation Status | <ol ﬂ

<l
Mext Hotel | ).
On Request
Lizt Heading | Go Show
Mo Show
Option

Ok: If it is selected you can see just the reservations which there is not any extraordinary
situation with .When you enter the reservations for the first time reservation statue of the
reservation is selected OK as default.

On Request: Ifit is selected you can see just on-request reservations .If you have work
with on request with a hotel you can change the hotel statues from OK to On request.

Go Show: If it selected you can see just go show reservations. For example if this
reservation is entered last minute before saving it you can select the reservation statue as

On Request.



No show: If it selected you can see just no show reservations. If you have no show
reservations you can change the reservation statue from OK to No Show .So in this list
you have a chance to see them.

Option: If it is selected you have a chance to follow the reservation with option.

To be Listed
To be Ligted
f# Huotel ForeCast

" Package ForeCast

Hotel Forecast: When you select it you can see the pax or room numbers of hotel
reservations.

Package Reservations: When you select it you can see the pax or room numbers of
package reservations.

List Type :

Ligt Type

f* Pazzenger Forecast
" Room Forecast

" Room Seling Forecast

Passenger Forecast: When you select it you see pax number according to arrival dates
that you give as criterion on the list.

Room Forecast: When you select it you see room number according to arrival dates that
you give as criterion on the list.

Room Selling Forecast: When you select it you see room numbers according to
recording date day by day .You do not need to give any dates before getting this

list .Because the system will display the list for whole season in each time.

You can follow how many rooms have been recorded from the beginning till the current
date day by day.

Arrival Type:

Arrival Type
" First Arrival

i Sub Arrval
o Al

First Arrival: When you have reservations including more than one hotel
accommodations and when you select this option you can see the reservations which have
first arrivals on that date which you give on the table as criterion.



Sub Arrivals: When you have reservations including more than one hotel
accommodations and when you select this option you can see the reservations which have
sub arrivals on that date which you give on the table as criterion.

Reservation:

Reservation

& Maormal Reservations

" Cancel Reservations

Normal Reservation: When it is selected you see pax / room numbers of normal
reservations.

Cancel Reservations: When it is selected you see pax / room numbers of cancelled
reservations.

[w Lizt Mo Show Reseration.
[ List Cancel Reservations.

List No show Reservation: When you have no show reservation in the system and if you
do not want them to be included on the list you should not select this checkbox.
List Cancel Reservation: When you have cancelled reservation in the system and if you
do not want them to be included on the list you should not select this checkbox.



DAILY ARRIVAL REPORT

E
Reservation Operation Tours Invoicing Hotels Definitions Online ReOrganisation Loading Resev. General Help  Exit
Hotel Reservation Fs
Curulative Hatel Change Fi0
Cumulative Confirmation F11

Cumulative Group Change
Cumulative Date Change
Cumulative Package Spiiting
Fackage Youcher Control
Incl.Services Youcher Control
Curnulative Voucher Pt

[ Hotel Anival List

Group Reports »  ConfirmList

Statistic Reports > Cancel Confirm List
T changeListofHotel
List of Daily Arriv/Changes
InHouse List

Arrival oucher List
Hotel Occupancy Report
Reservation Forecast Report

Arrival Pax Report

Overnight Report

Wearly Customer | Overnights Report
List of Stop-Sale

Free Sale List

Special Offer List

Customer List With Package
Reservation/Hotel Relzase List
Reservation List of Additional Service
Renk A Car Reservation List

Version: 11.0.5

S siow Administratar Daily arrivals pet region and tour operator, 24 March 2007 Satuday

You can get the numbers of pax who arrive at, day by day according to tour operator,
region or hotels.

Arrival Report x|
—Select to List

% Hotel Reservations

dival Date ~|24-'“D3"'2DD? " Package Reservations
' - rInclin Tatal Pax
Selling Date I_-"'_f’_ I_-"'_f"_ W Aduls
. [+ Children
Dperator = [~ Irfants

Reservation
<Al i
Hotel Type I J & Mormal Beservations

" Cancelled Fieservations

Huotel f;&

rLigt Type

Regian Iﬁ {* By Region

" By Hotel/By Packags

Code I [ List No Show Reservation.

[~ List Cancel Reservations.

List Heading [D4ILY ARRIVAL REFORT

Screen | j-'L Exit |




In the example above we gave 01.08 as date criterion since we wish to see the arrivals of
01.08.However we did not select tour operator , hotel or region because we wish to see
all arrivals on 01.08.

And for the other details that are seen on the list please have a look at the explanations of
options.

Select To List:

Hotel Reservations: When you select this option you see just arrivals of hotel
reservations.

Package Reservation: When you select it you see just arrivals of package reservations.

Reservation:
Normal Reservation: When it is selected you see pax numbers of normal reservations.
Cancel Reservations: When it is selected you see pax numbers of cancelled reservations.

List Type :

By Region : When it is selected you see arrivals according to regions of hotels on the list.
By Hotel /By Package : When it is selected you see arrivals according to hotels /
packages on the list.

List No show Reservation: When you have no show reservation in the system and if you
do not want them to be included on the list you should not select this checkbox.
List Cancel Reservation: When you have cancelled reservation in the system and if you
do not want them to be included on the list you should not select this checkbox.



ARRIVAL PAX REPORT

E
Reservation Operation Tours Invoicing Hotels Definitions Online ReOrganisation Loading Resev. General Help  Exit
Hotel Reservation Fs
Curulative Hatel Change Fi0
Cumulative Confirmation F11

Cumulative Group Change
Cumulative Date Change
Cumulative Package Spiiting
Fackage Youcher Control
Incl.Services Youcher Control
Curnulative Voucher Pt

Hatel Arrival List
ports »  ConfirmList

Statistic Reports > Cancel Confirm List
T changeListofHotel
List of Daily Arriv/Changes
InHouse List

Arrival Woucher List

Hotel Occupancy Report
Reservation Forecast Report
Daly Arrival Report
Arri Report
Gvernight Report
Wearly Customer | Overnights Report
List of Stop-Sale

Free Sale List

Special Offer List

Customer List With Package
Reservation/Hotel Relzase List
Reservation List of Additional Service
Renk A Car Reservation List

Version: 11.0.5

Sejour Administrator 24 March 2007 Satuiday

You can get pax numbers according to many criterions on this list. This report has more
statistical character.

~ To be Listed ———————
Aurival Date [EENNERENNE  ~[24/03/2007 o Rt

{* Hotel Reservations
Hatel CAout Date I_a’_f' "I_J’_f

= Package Feservations

Res. Enty Date I_a"_-'"_ “‘I_-'"_a’_ —lrnelin Taotal Pax
v Adults
Operator I I . I o Between cnt the
o sl chd az inf
Hotel I I [ Infants

Hierel Torss |<.-’-‘«II> j [¥ Don't count the package reservations
[~ List Mo Show Reservation.

Region I I ™ List Cancel Reservations.
Code I

List Heading |ﬁ1‘~F|F|I\-fx-‘«L P& REPORT

% By Operatar {~ By Cdin Date " By Clout Date
" By Hatel ™ By Mation " By Hotel and Cdin Date

Sereen | I'L Exit |

Arrival Date: It is the date when clients arrive at hotels.




Hotel C/Out date: It is the date when clients leave hotels.
Res.entry Date: It is the date when the reservations are entered into the system.

Select To List:

Hotel Reservations: When you select this option you see just arrivals of hotel
reservations.

Package Reservation: When you select it you see just arrivals of package reservations.

Don’t count the package reservation: When it is selected you can not see the pax
numbers which are included in the package reservations in total pax numbers.

List No show Reservation: When you have no show reservation in the system and if you
do not want them to be included on the list you should not select this checkbox.

List Cancel Reservation: When you have cancelled reservation in the system and if you
do not want them to be included on the list you should not select this checkbox.

I?_ o Between cnt the

chd as inf
You can write the age interval of children that you want to see

on the list.

{* By Operator " By Cdin Date " By Cout Date
" By Hatel " By Mation

You can get the list according to options above.

OVERNIGHT REPORT
E
Reservation Operation Tours Invoicing Hotels Definitions Online ReOrganisation  Loading Resev. General Help  Exit
Hotel Reservation Fs
Curulative Hatel Change Fi0
Cumulative Confirmation F11

Cunnulative Group Change
Cumulative Date Change
Curnulative Package Spliting
Fackage Youcher Control
Incl.Services Vaucher Contral

Cumulative Youcher Print

Hatel Arrival List

Group Reports »  ConfirmlList

Statistic Reports > Cancel Confirm List
T changsListofHotel
List of Daily Arriv/Changes
InHouse List

Arrival Youcher List

Hotel Occupancy Report
Reservation Forecast Report
Dally Arrival Repart

Arrival Pax Repart
Cvernight Report

Yearly Customer | Overnights Report
List of Stop-Sale

Free Sale List

Special Offer List

Customer List With Package
Reservation/Hotel Relsase List
Reservation List of Additional Service
Renk A Car Reservation List

Version: 11.0.5

[ Sejour Administratar Total amaunt of overnights hetwesn certain dates | 24 March 2007 Satuiday |




You can get a list displaying overnights of pax between dates you give on the table.

x|
Group| JI I I I r— List Type

{* Summary

Arival Date |EERCREE  ~|24,/03,/2007 "~ Detailed
Dperatnrl I rInclude in Tatal Pa

v Adult

I I €%
Halel [ Children
Hatel Type|<ﬁll> j [~ Infants
Flegionl I [~ List Mo Show Reservation.

[~ List Cancel Reservations.

Room I—
Room Type I—
Board I—
Eodel—
Footnotel—

List Heading| OVERNIGHT REFORT

Screen | Printer | Fan | l-'L Enit |

Group: It is the number that is created by the system while you are saving the package
reservations .When you write it you see overnights of clients of that group.

Arrival Date: It is the date when clients arrive at hotels .It is brought as current date by
the system and you can write any date you want to see.
In the example we wanted to see overnights of clients arriving on 01.08 .



List Type
Summary : When we select it to see overnights of clients coming on 01.08 , the system
does not separate hotels according to tour operators on the table .

01/08/2006 ~ 01/08/2006 Date. 20/09/2006
Time: 1341
e T OVERNIGHT REPORT Page: 1
Pax Room
Hotel Adult Chd Inf Total Pax Owvernight Room Owvernight Pax %
CECIL [ 6 12 12 3 3 2449
ARENA INN 3 6 6 3 3 12,24
SHERATON MIRAMAR G 6 6 3 3 12,24
NEFERTARI 3 2 5 5 2 2 10,20
IBEROTEL SARAYA SUITE 4 1 5 5 2 2 10,20
SEA GARDEN 2 1 3 3 1 1 6,12
RADISSON 2 2 2 1 1 4,08
STEIGENBERGER GOLF 2 2 2 1 1 4,08
IBEROTEL ARABELLA 2 2 2 1 1 4,08
/S NILE EMPRESS 2 2 2 1 1 4,08
IBEROTEL MAKADI BEACH 2 2 2 1 1 4,08
ZAHABIA APARTS 1 1 2 2 1 1 4.08
Total : 38 11 a 49 49 20 20

Detailed: When we select it to see overnights of clients in detailed. You can see that the
system will order the hotels according to tour operators.

01/08/2006 ~ 01/08/2006 Print Date : 23/09/2006
Time : 09:48
solhaers_aurnaton_ Elarking OVERNIGHT REPORT Page . 1
Pax Room
Operatar Haotel Adult Chd Int Total Pax_ Overnight Room Overnight  Pax %
ALFATOUR M5 MILE EMPRESS 2 2 2 1 1 5,96
MDI TRAVEL AREMA NN G 53 G 3 3 1667
IBEROTEL SARAYA SUITE 4 1 g ] 2 2 13,89
NEFERTARI 2 1 3 3 1 1 8,33
SEA GARDEN P 1 3 3 1 1 8.33
IBEROTEL MAKADI BEAC 2 2 2 1 1 3,96
RADISSON 2 2 2 1 1 5,96
DIEZ TRAVEL CECIL 2 2 4 4 1 1 11,11
SHERATOMN MIRAMAR 4 4 4 2 2 11 m
ISIS I1SLAND 2 1 3 3 1 1 8,33
IBEROTEL ARABELLA 2 2 2 1 1 5,96
Tatal : 30 53 0 36 36 15 15



List No show Reservation: When you have no show reservation in the system and if you
do not want them to be included on the list you should not select this checkbox.
List Cancel Reservation: When you have cancelled reservation in the system and if you
do not want them to be included on the list you should not select this checkbox.

YEARLY CUSTOMER / OVERNIGHTS REPORT
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You have an opportunity to be able to get pax numbers according to the year with this
report.



Yearly /Monthly - Pax / Overnight Report x|

— List Type
% Pax Report
Year |- Marith |<m|> M| P
"~ Ovemnight B epoart
Begin/Erd [/ /< /0 " Nationalty Report

{ Paw-Owvernight-Fevenue Reparttont]

Operatar I :I { Paz-Ovemnight-Fevenues RepartD aily]
Hatel I I % —Hatel/Oparatar
‘ {* By Hatel
Hatel Type |<,.f_~.'||> j ™ By Operator
) . — List Type
Region I I " First Arival
Al
[ ation I

Include in Total Pax

List Header [MONTHLY PAx REPORT W Adults

[+ Children
[ Infants
—Buying - Seling
) By Buying
) By Selling

~Irvoice Statu
=) Al

) Orly Caleulated nyoices

[~ List Mo Show Beservation.

[~ List Cancel Reservations.

Screen | fL Euit |

Apart from the other reports or lists you should write the year in this parameter

screen .Then you can give other criterions such as tour operator, hotel or region that you
want to see particularly on the report page .In the example above we have given Diez tour
operator and 2006 cause we wish to get pax statistics of DIEZ in 2006.

List type :

Pax Report:When it is selected you can see pax number coming in each month
according to hotels or tour operators .It is up to the option you select.

Overnight Report:When it is selected you can see overnights of clients in each month
according to each hotel or tour operator.

Nationality Report :When it is selected you can see overnights of clients in each month
according to their nationality and tour operator .When you select this option, ‘Nation °
criterion becomes active to be able to select nationality so you can see overnights of them
on the list.



PAX REPORT BASED ON MONTHLY AND NATIONALITY

= Time : 10:26
J dwre_’é.unuw_émiig' 2006 Page : 1
Month
August
NATION
DE
Hotel Narne Operator Pax Quantity Overnights  Total Overnights
DESERT ROSE DEZTRAVEL 3 ______________ ? ____________________ 2 1
Nationality Total : 3 7 21
“Montly Total: - 7T 21
Grand Total : 3 7 21

Print Date : 30/10/2006

Pax — Overnight — Revenue Report: When it is selected you have an opportunity to see
pax numbers and revenue amounts ordered according to hotels in each month.

MONTHLY PAX REPORT

At the end of the page you can see total numbers of pax and overnight and total amount

of revenue.

Room Status:

Foom Statuz

" Momal Beservations
" Package Beservations

All : This option is selected as default .When you get a list with this option you can see

numbers of both normal and package reservations.

January Febiuary tdarch Lupil fday Jur
Hatel = 2 z 3 = E: = 2 = 2 z
2 [} =) [ = o =] [} =] [} =l
Els| & |&§|&5) & |&|5| & |B|5| & |85 & |&|3
Cec 3 &
BASHMA 12 E0
I515 ISLAND 5 17
SOFITEL OLD CATARACT 4 8 228500 16 40 2548969
INTERNATIONAL HOT 5P oo
CONRAD CAIRD
FLAMENCO
GRAND HYATT 2 18
HAPPY CITY 4 40
M/S NILE EMPRESS
NUBIAN SEA
MISS WORLD 3 E  1.E20.00
DOMESTIC FLIGHT 4 3.402,00 2
MOYENPICK RESORT CAl 3 [ 77963
DASIS HOTEL 7 18 261900 33 16D



Normal Reservations: When you select it you can get a list of only normal reservations
on the list.

Package Reservations: When you select it you can get a list of only package
reservations on the list.

Hatel /O parator
f* By Haotel

(" By Operataor

By Hotel: This option is selected as default .When you get a list with this option you can
see information ordered according to hotels.

By Operator: When you get a list with this option you can see information ordered
according to your operators.

List Type : This option becomes active when you select ‘Pax Report’ list type option.

Lizt Type
i First Arrival
= All

First Arrivals: When this option is selected you can see numbers of clients who have
first hotels .So if there are clients who have more than one hotel accommodations the
system will count them one time.

All: This option is selected as default .When you select this option you can see pax
numbers including their all accommodation. For example if a clients accommodates in
four hotels , the system count this client four times in each hotel.

[ Lizt Mo Show Feservation.
[ Ligt Cancel Reservations.

List No show Reservation: When you have no show reservation in the system and if you
do not want them to be included on the list you should not select this checkbox.
List Cancel Reservation: When you have cancelled reservation in the system and if you
do not want them to be included on the list you should not select this checkbox.
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Reports Hatel Arrival List
Group Reports »  ConfirmList
Statistic Reports > Cancel Confirm List

Change List of Hotel

List of Daily Arriv/Changes

InHouse List

Arrival oucher List

Hotel Occupancy Report
Reservation Forecast Report

Dally Arrival Repart

Arrival Pax Report

Overnight Report

Wearly Customer { Overnights Report

Free Sale List

Special Offer List

Customer List With Package
Reservation/Hotel Relzase List

Reservation List of Additional Service
Rent A Car Reservation List
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You can see stop sales of hotels that you save in hotel season page on this list.

)

& List of Sale-Stop X
. Ligt Type——
HDteII | &
* Feport

Hatel Type | <All> ~| " Table

Operator I |

Stop Sale Date |_f / ~ |_,= /

Region I I

List Heading [STOP-SALE LIST

Arrival D ate I_a" ! ”I_.-’ !

ﬁcreen | F'rinter | Ea:-: | @Egcel | l-LEHil |

If you do not select any hotel you see all hotels’ stop sale dates .We selected Nefertari
hotel especially cause we wish to see whether there is stop sale periods or not between
01.10 - 10.10.

Stop Sale Date : It is the date when the hotel stops the sales between.

Arrival Date : It is the date when the clients arrive in the hotel.

Region: When you select a region specifically you see stop sales of hotels only in that
region you select.



List Type :
Report : When you select this type you see stop sales as a list as you see in the example
below.

n NEFERTARI Date . 26/09/2006

Time . 14:37

é&guww STOP-SALE LIST Page 1

Hotel Fedgion Foom  Type From To Entry Date Mote

MNEFERTARI ABL SIMBEL AIRP 011006  07A10/06  26/09/06

Table : When you select this type you see stop sale dates as a table as you see in the
example below.

5top Sale Tahble

OTEL

02102006
03M10/2006
05102006
06102006
07102006
08M10/2006
09102006
10102006

l 01/10/2006

NEFERTARI

FREE SALE LIST

jour Agency Automation SAN COMPANY =100 x|
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Hotel Reservation =
Cumulative Hotel Change  F10
Cunnulative Confrmation  FL1

Cumulative Group Change
Cunnulative Date Change
Cumulative Package Spliting
Patkage Youcher Contral
Incl.Services Youcher Control

Curnulative Voucher Print

s Hatel Arrival List
Group Reports > ConfirmlList
Statistic Reports 13 Cancel Confirm List
T changelistofHatel
List of Daily Arriv/Changes
InHouse List

Arrival Voucher List

Hotel Occupancy Repork

Reservation Forecast Report

Daly Arrival Report

Arrival Pax Repart

Overnight Report

Yearly Customer | Overnights Report

List of Stop-Sale
List

Special Offer List

Customer List With Package

Reservation/Hotel Release List

Reservation List of Additional Service

Renk & Car Reservation List
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When you give exact dates , if there is even one hotel which has stop sale period you can
see free sales list of hotels between these periods .If there is not any stop sale of any hotel
the system warns you as you see below that means any hotel does not have stop sale
period you can sale all hotels.

*E‘?" Free Sale List x|
Hatel m
Hotel Tupe | <All> =]
O peratar Iﬁ
Date |24£I33£2EIEI? - |24.-’EIS£2EIEI?

Regian I I

List Header |FHEE SALE LIST

Ecreenl F"rinter | Ea:-: | EEHDE| | l-'LE:-:it |

If you wish to see free sales lists of all hotels, giving certain dates will be enough.
However when you wish to see an exact hotel you can select that hotel or you can get a
list according to tour operators selecting an exact tour operator.



SPECIAL OFFER LIST
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Hotel Reservation F5
Curnulative Hotel Change F10
Curmulative Confirmation F11

Cumulative Group Change
Curnulative Date Change
Curulative Package Spliting
Package Youcher Contral
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Cumulative Youcher Prink

Hotel Arrival List

Group Reports » Confirm Lisk

Statistic Reports 3 Cancel Confirm List
hange List of Haotel
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InHouse List

Arrival Youcher List
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Reservation Forecast Repart

Daily Arrival Repart
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You can get a list to see special offers those are entered in Hotel Season Page.

Special Offer List

Hotel Iﬁ

Hatel Type | <ll> |
T |
Sp.Offer Type | &l =l
Splfferbo|
ReceiveDate|_/_/__ ~|_/_/__
Seling/Request Date |_/_/___ ~|_/_/___
Reservation Date |_/_/__ = |_/_/

List Header |SF'EEI!-‘«L OFFER LIST

—Lizt Type
% Surmmary
= Detailed

—Frice to Print
% Buying Frices
! Selling Frices

— Sp. Offer Type
ol |
 Sp.Offer incl. Contract
" Sp.Offer exl. Contract

[¥ Fritt each hotel seperatel)
v Dizplay Cormpary/0peratar Logo

Ereview | F'rinter |

Ean

| I'ng-:it |




If you select a hotel you can see special offers of this hotel as in the example above. This
is valid for tour operator as well .If you do not select any criterion you can see all special
offers of all hotels those are given to all tour operators.

Sp. Offer Type: You can select any special offer in order to list . The system takes this
information from Special offer entry table in Hotel Season Page.

Al |

Al
Frice Sp.Offer

E arly Booking

Cray Promotian

Package Price

Long Stay

Child Sp.Offer

Group Sp.Offer b

Special Offer No: While you are entering a new special offer, the system gives a number
for this special offer automatically. You can write the number of the special offer that you
want to see on the list.

Receive Date: It is the date when you receive the special offer from the hotel.

Selling / Request Date: It is the date when you can sell the rooms with the special offer
price .If you want a reservation to be calculated with the special offer price you should
check the ‘Selling Date’ of the reservation in ‘Inveicing’ step in hotel reservation

card .Because the selling date in ‘Special offer’ table should include the selling date in
reservation card.

Reservation Date: It is the date when clients accommodate in hotels.

List Type : This part is related what you wish to see on the list.

Ligt 1 ype

i Detaled

Summary : On this list type you see Special Offer No , Type , Receive Date , Selling
/Request Date , Application information but you can not see prices of special offers.
Detailed : Apart from Summary list type ,you see each detailed entered in Special Offer
table such as Prices of special offers , Rooms , Room Types and child reductions on this
list type.

Price To Print : This part becomes active if you select ‘Detailed’ list type.

Frice to Print
{* Buying Prices
(" Seling Prices

Buying Prices : First of all, the checkbox of ‘Valid in Buying’ should be selected in
Special Offer Table in hotel season page to be able to see buying prices of special offers



on that list. If you select it before to see buying prices on this list you should select this
option .

Selling Prices : First of all, the checkbox of ‘Valid in Buying’ should be selected in
Special Offer Table in hotel season page to be able to see buying prices of special offers
on that list. If you select it before to see buying prices on this list you should select this
option

Price Type : These options become active only when you select ‘Detailed’ list type.

Price Type
{* Room Price
" PP Price

Room Price: When you select this option, you see special offer prices as room prices
even if you enter these prices as per person .The system will multiply per person price by
pax number in the room and create the room price.

PP. Price : When you select this option, you see special offer prices as per person prices
even if you enter these prices as room price .The system will divide the room price into
pax number in the room.

Special Offer Type : The system takes this information from ‘Special Offer Included
In Contract ¢ checkbox in Special Offer Table in hotel Season page .When you select
this option that means the special offer is given on the hotel contract so it is included in
the contract.

Sp. Offer Tupe

(o Al

" Sp.0ffer incl. Contract
(" Sp.Offer exl. Cantract

All: When you select this option, you see both special offers those are included in the
contract and the ones are not included in the contract.

Sp. Offer Incl. Contract: When you select this option you see the special offers those
are included in the contract.

Sp. Offer Exl. Contract: When you select this option you see the special offers those are
not included in the contract .They are given to the travel agency separately.

[v Print each hotel seperately.
[v Digplay Company/Operator Logo

Print Each Hotel Separately: This option becomes active when you select ‘Detailed’ as
list type .When you select this option you see each hotel in a separate page.

Display Company / Operator Logo: This option is selected as default so you see
operator / travel agency logo on the list .When you clear this checkbox you can not see
any logo on the list.
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This list is used to be able to get lists of clients who buy packages .These packages are
sold by tour operators , they are not included in the package price and they are optional.
The system takes the information for the list from reservation card where the tour
packages are defined for the clients who pay extra money for it.



RESERVATION/HOTEL RELEASE LIST
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According to Release table informations of the Hotel Contract, or release option in the
reservation cards, it is possible to follow hotels release or reservation releases.



otel /Reservation Release Reporkt

Gop| =] | ] ]

H

Hatel CAn D ate |24.-"EI3.-"2EIEI? |24HDE£2EIEI?

Hatel Ex’l:lutDatel_.-’ / ~

Seling Date|_/_/___ ~|_/_/

Record D ate I_-"_-"_ ~ I_f"_-“'_

Operater| ]
ol
Room|
Fm Tyee|
Boad|
VoucherMa [
GrowpMo|

I:u:unfirm|<ﬂ||> j
Bubble |<All> |

— Hotel/Reszervation Releaze Repat———
{~ Check from Resersation Card Felease

{* Check from Hotel Feleaze Tables

[~ Haotel Release Repoart

—Reservation
{* Normal Rezervations

{” Package Reservationz

—Optior
" Felease Expired
" Release not expired

o 4

Feleaze [an I

[¥ Frint each haotel separately.

List Header |RELEASE REFORT

Screen |

Printer |

L Esit |

RESERVATION LIST WITH ADDITIONAL SERVICE
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With this list you can see names of clients who have any additional service .The system
takes this information from the ‘Additional Service’ part in hotel reservation card.

x
Packages I i
Operatar ||

Waucher Mo I ”I
_ » v Each operator print zeparetl.
Seling D ate I—“'I—“'l— I—"I—"l— [ Display Besersation Detail,
&rival D ate I_-’_.-"_ ”I_a"_-"'_
CiinDate |_/_/___ ~|_/_¢
C/OutDate |4/ |t

Hotel I
Foorn I
Fm. Tupe I
Board I

Screen | Printer | @ Excel | !-'L Enit |

Packages: In this part you should select your package which can be Tour package or
General Service .When this screen comes firstly , ‘All’ option in ‘To Be Listed’ part is
selected as default so if you want to see a tour package or general service exactly , you
should select ‘Tour Package’ or ‘General Service’ tions . When “All’ option is

selected you can not select any exact package using button or F2 shortcut key.
Operator: When you wish to see clients, who have additional services, of an exact tour
operator, you should select that tour operator.

Voucher No: When you wish to see clients in exact voucher number or voucher number
interval, you should write the voucher number here.

Selling Date : When you wish to get the list according to selling dates of additional
service , you should write exact date of additional service .The system takes this
information from the additional service part in hotel reservation card.
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